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These requests and are referred to as “tickets.”
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a) Whether it is a general support system, major application, or other type of system

software that provides the tools to request and support service requests for the business’ 

b) System location

c) Whether it is a standalone system or interconnects with other systems (identifying and
describing any other systems to which it interconnects)
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HR ServiceNow if they are “human resources” related tickets. This interconnection takes place 

d) The purpose that the system is designed to serve

e) The way the system operates to achieve the purpose
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f) A general description of the type of information collected, maintained, use, or disseminated
by the system

g) Identify individuals who have access to information on the system

h) How information in the system is retrieved by the user

through the “Landing 
”

i) How information is transmitted to and from the system

’
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Continue to answer questions and complete 
certification.

Complete chart below, continue to answer questions, and complete certification. 

Skip questions and complete certification. 

states “Organizations may also

necessary.”  Examples include, but are not limited to, audio recordings, video surveillance,

As per DOC Privacy Policy: “For the purpose of this policy, business identifiable
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from release under FOIA, is exempt from disclosure by law (e.g., 13 U.S.C.).”

(Check all that 
apply.)

16, Footnote 1: “The term ‘personally identifiable information’ refers to 
information which can be used to distinguish or trace an individual’s identity, such as their 

as date and place of birth, mother’s maiden name, etc...” 

(Check all that apply.) 

If the answer is “yes” to question 4a, please respond to the following questions.
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If any of the answers to questions 2, 3, 4b, and/or 4c are “Yes,” a Privacy Impact Assessment 
(PIA) must be completed for the IT system.  This PTA and the approved PIA must be a part of 
the IT system’s Assessment and Authorization Package.
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