Scott Palmer is the Chief Procurement Officer of the First Responder Network
Authority (FirstNet). He provides executive direction for FirstNet’s procurement operations and advises
senior leadership on strategic acquisition matters to ensure the successful implementation of the
nationwide network. Mr. Palmer joined FirstNet after serving 5 % years as the Director of Procurement
at the United States Patent and Trademark Office. In that role, he oversaw USPTO’s daily procurement
operations while serving as a key business advisor to senior leadership on matters involving policy,
enterprise services and strategic sourcing. Mr. Palmer modernized the procurement workflow system at
USPTO, bringing unprecedented transparency and data sharing to the procurement enterprise. Prior to
his USPTO tenure, Mr. Palmer served as the Deputy Head of the Contracting Activity at the United States
Coast Guard, where he oversaw the efforts of 700 contracting professionals and an annual procurement
budget of $3 Billion to support a diverse acquisition portfolio and broad mission set. Mr. Palmer holds a
BS in Commerce from the University of Virginia and a MBA from George Mason University.



