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Class guidelines
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What are you 
interested in?



Class Goals
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Qualitative Research



We will focus on applications to design
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What is qualitative data?



Examples of qualitative data 



Qualitative data collection



Why is qualitative data relevant 
to technology & policy design?



Relevance to technology & policy design

Source: 
http://www.kkstudio.gr/#the-uncomfortable



How does qualitative data add value?
Goal Qualitative data can help you to: 
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Getting the most out of qualitative data
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Exercise 1: ID uses for qualitative data 
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Qualitative Methods & Sampling



Tools of the trade



Which people and how many?
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In Depth Interviewing



Skills of a qualitative data collector 
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Exercise 2: Baseline interview skills

●
●

●
●



In-depth interviews (IDI) 
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What to do before the interview 
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What to do during the interview 
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Question types



Question types



Example: structural questions



Probe types



5-Minute Break



Now try it out!



Exercise 3: Interviewing



Pro tips 
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What to do after the interview
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Other Methods



Focus Groups
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Exercise 4: Focus Group Facilitation

●

●

●



Observation
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Structured and task-based methods
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Exercise 5: Observation
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Field tips 
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Analysis



What to do with the data 
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Additional Resources
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https://www.amazon.com/Ethnographic-Interview-James-P-Spradley/dp/0030444969
https://www.amazon.com/Ethnographic-Interview-James-P-Spradley/dp/0030444969
https://www.amazon.com/Qualitative-Inquiry-Research-Design-Approaches/dp/1412995302
http://www.press.uchicago.edu/Misc/Chicago/041247.html
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https://www.amazon.com/Analyzing-Qualitative-Data-Systematic-Approaches/dp/148334438X/ref=pd_sbs_14_t_2?_encoding=UTF8&psc=1&refRID=08RVMKHFZ2311TSW4J7B
https://www.amazon.com/Analyzing-Qualitative-Data-Systematic-Approaches/dp/148334438X/ref=pd_sbs_14_t_2?_encoding=UTF8&psc=1&refRID=08RVMKHFZ2311TSW4J7B
https://www.amazon.com/Qualitative-Research-Design-Interactive-Approach/dp/0761926089/ref=pd_sbs_14_img_2?_encoding=UTF8&psc=1&refRID=ZWQYBR7MVBXTK3QX228Z
https://www.amazon.com/Qualitative-Research-Design-Interactive-Approach/dp/0761926089/ref=pd_sbs_14_img_2?_encoding=UTF8&psc=1&refRID=ZWQYBR7MVBXTK3QX228Z
http://methods.sagepub.com/book/focus-groups-as-qualitative-research
http://journals.sagepub.com/doi/abs/10.1177/104973200129118183
http://journals.sagepub.com/doi/abs/10.1177/104973200129118183
https://www.pcmh.ahrq.gov/sites/default/files/attachments/CognitiveTask_032513comp.pdf
https://www.pcmh.ahrq.gov/sites/default/files/attachments/CognitiveTask_032513comp.pdf
http://www3.uji.es/~aferna/EA0921/3c-TAPs.pdf
http://www3.uji.es/~aferna/EA0921/3c-TAPs.pdf
http://www3.uji.es/~aferna/EA0921/3c-TAPs.pdf
https://us.sagepub.com/en-us/nam/systematic-data-collection/book2418#contents
https://us.sagepub.com/en-us/nam/systematic-data-collection/book2418#contents
https://us.sagepub.com/en-us/nam/systematic-data-collection/book2418#contents
https://us.sagepub.com/en-us/nam/systematic-data-collection/book2418#contents
https://www.hfes.org//web/webinars/webinarrecordings.html
https://www.hfes.org//web/webinars/webinarrecordings.html
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