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Award Lifecycle (cont.)

eRA Commons

Account Management Module 
(AMM)

GRANTS.GOV

Status

Prior Approval 

Institution Profile (IPF) Personal Profile (PPF)

Register organization with eRA Commons. 

Complete Institution Profile. Create user accounts. Complete Personal Profile.

Track application.

Accept award.

Terms & Conditions 
Module (TCM) Correspondence

Submit progress reports, financial 
reports, and other requested 

documents.

Submit revision requests for 
changes that require prior approval.

Communicate with the awarding 
agency.

Submit closeout documents.

Submit application.

Submit final financial report.

Award / Post-Award

Award is closed.

Pre-Award

Federal Financial Report (FFR)

We are here!



eRA Commons User Accounts/Roles
To obtain an eRA Commons account, your organization must be registered with eRA Commons. Registering 
your organization is done by administrative staff within your organization

Once registered, there are designated administrators at the organization that can assist you with creating and 
managing your account. Each user must have their own account. Accounts should not be shared by multiple 
individuals. 

• If you have an existing eRA Commons account, you do not need a new account. However, you’ll want to make sure your 
account is up to date and affiliated with your current organization. 



eRA Commons User Accounts/Roles (cont.)
The following roles are used by DOC:

Note: There is no limit to the number of accounts that can be created for your organization or to the roles assigned to users. Your 
organization is responsible for determining which role(s) are appropriate for each users. 

Role Name Description

Signing Official (SO)

Has authority to legally bind the organization in award administration matters, register 
the organization in eRA Commons, create and manage additional accounts, view all 
awards within the organization, and submit various reports (excluding the Federal 
Financial Report {FFR}).

Administrative Official 
(AO)

Can create and manage additional accounts (excluding the SO), review all award 
applications and various reports (excluding the Federal Financial Report {FFR}) within the 
organization for accuracy before the SO submits.

Account Administrator 
(AA)

Can create and manage additional accounts (excluding the SO).

Financial Status Reporter 
(FSR)

Can access the Federal Financial Report (FFR) module and submit final financial reports.

Project Director/Principal 
Investigator (PD/PI)

Designated by the applicant organization to have the appropriate level of authority and 
responsibility to direct the project or program to be support by the award. The PD/PI has 
access to their own awards and various reports (excluding the Federal Financial Report 
{FFR}).

Administrative 
Roles

Scientific 
Roles



eRA Commons User Accounts/Roles (cont.)
When a role is added to an account, it is tied to an organization (affiliation). Administrative 
roles are tied to one organization.

Scientific roles can be affiliated with multiple organizations. 

Administrative Roles Scientific (Technical) Roles

Affiliated with a single organization Can be affiliated with multiple organizations



How to Get an eRA Commons Account
Contact your Signing Official (SO), Administrative Official (AO), or Account Administrator 
(AA) to get your account created!

But first, do you have an existing account?
• If so, what is your username? 

To have a new account created, they will need the following information:
• First and last name

• Email address

• Desired username

• What role(s) do you need?

About Your Username!
• It will be used to log into eRA Commons
• It is permanent and cannot be modified once your account is 

created
• It must be between 6-30 characters
• It cannot contain special characters other than the @sign, hyphen, 

period, and underscore
• It is not case sensitive but will always appear in uppercase letters 

through the eRA system



How to Get an eRA Commons Account (cont.)
Once your account is created, you’ll receive two (2) emails: one containing your username, 
another with your temporary password.

Presenter Notes
Presentation Notes
Email notification sample: New Account Created



How to Get an eRA Commons Account (cont.)
Once your account is created, you’ll receive two (2) emails: one containing your username, 
another with your temporary password.

Presenter Notes
Presentation Notes
Email notification sample: Temporary Password



Logging In
eRA Commons users access the site from the eRA Commons homepage: 
https://public.era.nih.gov/commonsplus
Currently, there are three ways to log into eRA Commons:

• Login with Login.gov

• Login with eRA Credentials

• Login with Federated Account

https://public.era.nih.gov/commonsplus


Logging In (cont.)
Users will be prompted to change their password as soon as they log in. 



Logging In (cont.)



Logging In (cont.)

Presenter Notes
Presentation Notes
Users with multiple roles and affiliations will need to select the organization and role category.



Logging In (cont.)



Logging In (cont.)

Presenter Notes
Presentation Notes





Logging In (cont.)



Resetting Your Password
Users may need to reset their password in the following scenarios:

• Forgot password

• Did not log in and update their temporary password within 48-hours

• Five failed attempts to log in within a 120-minute window



Resetting Your Password
Users may need to reset their password in the following scenarios:

• Forgot password

• Did not log in and update their temporary password within 48-hours

• Five failed attempts to log in within a 120-minute window

Important Note! 
You must enter the email address currently associated with your 

account! If your email is not up to date (or you no longer have 
access), contact an administrator at your organization to have your 

email address updated. 



Consolidating Multiple Accounts
eRA Commons is moving towards a more secure login using Login.gov with multi-factor 
authentication. To enhance login security, all eRA Commons accounts will be required to 
use the multi-factor authentication method to log into eRA Commons. Multi-factor 
authentication can be accomplished via Login.gov or some Federated login systems that 
comply with multi-factor authentication standards.

If you have multiple accounts (i.e., an existing SO and PD/PI account), you can request to 
consolidate your accounts so that there is a single set of login credentials. Once merged, 
you will be able to switch between those accounts. 



Consolidating Multiple Accounts (cont.)
Effective May 18, 2026, users may encounter the following screen when logging in:



Consolidating Multiple Accounts (cont.)



Consolidating Multiple Accounts (cont.)



Consolidating Multiple Accounts (cont.)



Consolidating Multiple Accounts (cont.)



Consolidating Multiple Accounts (cont.)



Consolidating Multiple Accounts (cont.)



Institution Profile (IPF)
All eRA Commons users have access to the Institution Profile (IPF), where details on your 
organization are listed. Users with the Signing Official (SO) role can make updates to the 
Institution Profile. All other users have view-access only.



Institution Profile (IPF) (cont.)



Institution Profile (IPF) (cont.)



Institution Profile (IPF) (cont.)



Institution Profile (IPF) (cont.)



Personal Profile (PPF)
The Personal Profile (PPF) module in Commons is the central repository of information for 
all registered users. It is designed so that individual eRA system users can hold and maintain 
ownership of the accuracy of their own profile information.

This profile information is then integrated throughout eRA’s systems and used for a variety 
of agency business such as application data. Users are responsible for keeping their 
information current and correct. This data must be kept up to date to ensure that award 
applications are processed accurately. 



Personal Profile (PPF) (cont.)





Completing the Personal Profile

- Live Demonstration -

eRA Supported Web Browsers: Google Chrome, Microsoft Edge, Mozilla Firefox, Safari (for Apple users)



Upcoming Trainings

 

Training Topics Training Webinar Date

Introduction to eRA & Account Management June 16, 2026 – 2PM ET

Registration & Account Management (for Admins) June 23, 2026 – 2PM ET

Application Submission & Tracking June 30, 2026 – 2PM ET

Internet Assisted Review (for Reviewers) September 10, 2026 – 2PM ET

Post-Award (Part 1) September 15, 2026 – 2PM ET

Post-Award (Part 2) & Grant Closeout September 22, 2026 – 2PM ET

Attendees must register for each training session. 



Training Resources
General eRA Resources:

• Online Help

• User Guides

NIST eRA Site

• Accessible to the public, targeted to applicants and recipients
• Sent communication to recipients

• eRA/NIST Training Schedule (w/ Registration Links)
• eRA/NIST Training Materials

• Business Process Guides & Information Sheets
• Webinar Recordings
• Q&A Reports (Q&A captured during webinar training sessions)
• Presentation Slides

• Additional resources and help contacts

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nist.gov%2Foaam%2Ffinancial-assistance-agreements-management-office%2Fera-implementation&data=05%7C02%7Clinda.kwon%40nih.gov%7Ccd8178e69f2e46465b6008deaba1a0f2%7C14b77578977342d58507251ca2dc2b06%7C0%7C0%7C639136908042002288%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5SUVUf7HtBKHxs4WHMvPsAgOR4WolU3n%2FEjnl1WD1bc%3D&reserved=0
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